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Objectives of the trainingObjectives of the trainingObjectives of the trainingObjectives of the trainingObjectives of the training

At the end of the training, the participants are expected to:

� Have a general idea about children’s problems and
psychosocial intervention for children

� Acquire basic skills needed for counselling

� Conduct problem-solving and supportive counselling
sessions for children

� Understand the steps, principles, and process of
psychosocial counselling

� Understand the situation of CEDC in the country and to be
able to identify their psychosocial needs

� Be able to use alternative tools for counselling

����������
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Questions for identifQuestions for identifQuestions for identifQuestions for identifQuestions for identifying expectationsying expectationsying expectationsying expectationsying expectations

� What are my expectations of the training?

� What are the facilitating factors for achieving the objectives
of the training?

� What are the hindrances in achieving the objectives of the
training?

� How can I personally contribute to achieve the objectives
of the training?
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Who are Children in Especially DifficultWho are Children in Especially DifficultWho are Children in Especially DifficultWho are Children in Especially DifficultWho are Children in Especially Difficult
Circumstances (CEDC)?Circumstances (CEDC)?Circumstances (CEDC)?Circumstances (CEDC)?Circumstances (CEDC)?

Children have the right to numerous basic services and to
childhood itself.  This counselling programme concerns children
who have lost their right to childhood due to disability, neglect, or
exploitation.  It addresses the rights of children whom society would
often prefer to forget.

Unfortunately, there is a high rate of children in especially difficult
circumstances (CEDC) in Nepal.  Many children are forced to
work to help support their families, or for the same reason are
sold into sexual slavery either here, or in neighbouring countries.
These children do not have the opportunity to obtain an education
and leave the vicious cycle of poverty.

Similarly, children who live alone on the streets of Nepal’s growing
urban areas, or that are disabled, never get a chance to prepare
themselves adequately for adulthood.  They have to bear the
responsibilities of adults at ages when they should have time
to play.

(Source: Master Plan of operation 1997-2001: UNICEF and HMG Nepal)
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Situation of Children in NepalSituation of Children in NepalSituation of Children in NepalSituation of Children in NepalSituation of Children in Nepal

1) 52 % of the total population are children below 18 years.

2) 75,000 children die per year.

3) 205 children die every day.

4) 55 children out of 100 are suffering from malnutrition.

� There are an estimated one million children working (15 years
old and younger) in Nepal.

� There are an estimated 30,000 street children in Nepal.

� Around 13,000 children work as bonded child workers to pay
off the debt of their parents.

� An estimated 5,000 young girls, some younger than ten years
of age are trafficked yearly to India to serve as sex slaves in
brothels.

� One informal estimate of child disability in Nepal ranges as
high as 13% of the child population.  The majority of
disabilities are hearing and visual impairment.

� There are 3 million CEDC.

� There are a significant number of sexually exploited children
but reliable data is not available.

(Source: National Planning Commission Nepal/UNICEF, 1996 & 1997)
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Commonly Shared ExperiencesCommonly Shared ExperiencesCommonly Shared ExperiencesCommonly Shared ExperiencesCommonly Shared Experiences
of Children in Especially Difficult Circumstancesof Children in Especially Difficult Circumstancesof Children in Especially Difficult Circumstancesof Children in Especially Difficult Circumstancesof Children in Especially Difficult Circumstances

� Neglect and abuse by caregivers (lack of protection)

� Loss of home, property, and relationships

� Poverty and deprivation from opportunities/facilities in the
economic and cultural environment

� Out of school

� Limited access to health facilities

� Limited access for recreation activities

� Limited connection to religious groups

� Pressure to work in order to support family or self; exploitation
by adults

� Social discrimination; feelings of rejection and insecurity

� Exposure to negative, violent, and dangerous situations

� Feelings of fear, frustration, worry and distrust in reaction to
their environment and situation

� Situations of conflict – e.g. with parents or employer

� Certain characteristics are necessary for survival such as
anti-social behaviour and or distorted value systems, stealing,
lying, and deception.  However, these characteristics bring
children at odds with their society.
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Strengths of CEDCStrengths of CEDCStrengths of CEDCStrengths of CEDCStrengths of CEDC

It is very important to also look at the strengths of CEDC for there
are many; these strengths are often what you work with in
counselling.  Examples of strengths include:

� Self Confidence

� Straight forwardness

� Sense of Humour

� Caring for each other

� Quick learners

� Survivor mentality

� Curiosity

� Good decision makers

� Observing and copying behaviour
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Possible characteristics of street children1
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Possible characteristics of sexually abused children
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Reference for trainer 2.2.1

Effective support to children in especially difficult
circumstance (general)
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Psychosocial issues related to CEDC

• Frequent recall of negative/violent experience:
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• Anxiety and fear of the future:
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• Depression/Loneliness/Distrust:
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• Sense (fear) of being rejected or neglected:
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�����	�	��������	�
	

�����
������
���
���	�	 
	��	�����

� #�	��������	�

����
�������		�
����������	�����	

	����������������

������
����	


Activities
Time:�%�����
Materials:��	��&����
�����
�����������!	��������

Session 3:
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Fact sheet 2.3.1

Needs of a Child
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Session 4:

Child development
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Basic Principles In Understanding ChildBasic Principles In Understanding ChildBasic Principles In Understanding ChildBasic Principles In Understanding ChildBasic Principles In Understanding Child
DevelopmentDevelopmentDevelopmentDevelopmentDevelopment

� All children are different from one another.  They have different
personalities, potential, temperamental dispositions, reactions,
and rates of development.

� Children generally follow the same sequence of development.
However, gender, culture, and living conditions will significantly
influence development.

� Basic requirements for a child to develop fully as a person
within the family and in the community are a stable living
environment, with predictable and consistent events and
behaviours, guided by adults capable of providing the basic
needs of growing children.  Without this environment, full
development is difficult.

� Important emotional and psychological needs of children are
affection, acceptance, approval, discipline, security, and
demands.  Provide the child with affection and acceptance
unconditionally.  Give approval in the context of what is
appropriate in the given society.  Giving approval is conditional.
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Erikson’s theorErikson’s theorErikson’s theorErikson’s theorErikson’s theory of psychological developmenty of psychological developmenty of psychological developmenty of psychological developmenty of psychological development

Erikson explains that the individual develops qualities that emerge
during critical periods of his/her development.  The table below
describes an overview of the stages and tasks.  This theory is
one of many; it is not absolute and it may be culturally biased.
However, it is given here as an example of psychological stages
(as opposed to intellectual and motorical stages) of development.

����������
�
�����

Age

0-1

2-3

4-5

Phase

Trust versus Mistrust

Autonomy versus

shame & doubt

Initiative versus Guilt

Task

Establishment of social relationship

Good outcome — secure, stable

relationship

Bad outcome — insecure

unsatisfactory relationship

Beginning of independence and of

becoming skilled

Good outcome — becoming capable

and skilled

Bad outcome — dependent and

insecure

Successful pursuit of certain goals for

aims

Good outcome — confident about skills

Bad outcome — hesitant, uncertain
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Industry versus

Inferiority

Identity versus role

Confusion

Intimacy versus

Isolation

Generatively versus

Stagnation

Ego integrity versus

Despair

6-12

13-18

19-25

26-41

41+

Gaining educational and social skills

Good outcome — literate, numerate

and socially integrated

Bad outcome — failure to gain

educational skills, socially isolated

Clear sense of own individuality and

of aims in life

Good outcome — suitable career

choice, satisfactory heterosexual

relationships

Bad outcome — uncertain of career,

poor peer relationships

Establishment of satisfactory long-

term intimate relationships

Good outcome — stable relationships

and good career

Bad outcome — poor intimate

relationships and career choice

Rear children in stable union

Good outcome — successful career,

family stability

Bad outcome — poor career

achievement, unstable relationships

Acknowledgement of life’s successes

and failures

Good outcome — acceptance of life’s

limitations

Bad outcome — unhappiness and

despair
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Stages of child development2

Infancy (0-18 months)
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b) Sense of attachment:
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Early childhood (18 month to 6 years)
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Middle childhood (6-12 years)
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Adolescence (13-18 years)
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a) Early adolescence (12-14)
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b) Middle adolescence (15-17 years)
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c) Later adolescence (17-19) years)
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Attachment
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How do children learn?
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Modelling/Imitation
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Reference for trainer 2.4.2

General ideas about child-rearing
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Reference for trainer 2.4.3

Functional and dysfunctional behaviour
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Note: a disabled person is not necessarily dysfunctional
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Example: a child is very angry because s/he feels she is discriminated in school (although being
angry is not nice it is not necessarily dysfunctional); that same child wants to kill those that
discriminate him/her (killing someone is not acceptable in terms of norms so that can be
considered dysfunctional).

How to help a person with dysfunctional behaviour:
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Objectives
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chapter 1, Legal Basis
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Evaluation
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Convention on the rights of the childConvention on the rights of the childConvention on the rights of the childConvention on the rights of the childConvention on the rights of the child

Article 39: Responsibilities to care

The state has an obligation to ensure that child victims of armed
conflicts, misfortune, maltreatment, or exploitation receive
appropriate treatment for their recovery and social reintegration.

Article 40.1:

� State Parties recognise the right of every child alleged/accused
of, or recognised as having infringed the penal law, to be
treated in a manner consistent with the promotion of the child’s
sense of dignity and fundamental freedoms, taking into
account the child’s age and promoting reintegration so that s/
he can resume a constructive role in society.
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Nepali Legal provisions: Children’s Act 2048Nepali Legal provisions: Children’s Act 2048Nepali Legal provisions: Children’s Act 2048Nepali Legal provisions: Children’s Act 2048Nepali Legal provisions: Children’s Act 2048

Article 23 has provisions that address the guardians to safeguard
the interest and property of the child.  The Article reads:

The main duty of the guardians shall be to safeguard the interest
of the child.

a. To bring up the child in a way that will enhance the physical
and mental development of the child.

b. To ensure education; this helps the intellectual development
of the child.

c. To prevent the child from acquiring bad habits or bad
influences.

Article 34 has the provision of the establishment and operation of
Children’s Welfare Homes by the government to keep abandoned
children.

Article 35 reads: HMG shall establish Children’s Rehabilitation
Homes.  The following children shall be kept in the homes:

a. A child accused of a crime and to be imprisoned pursuant to
the existing law for the investigation or proceedings of the
case.

b. A child addicted to narcotic drugs.

c. A child who is in the company of persons involved in immoral
or inexpedient activities, or takes part in the activities of such
persons or depends upon them for earnings.
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Fact sheet 2.5.1

What is the convention on the rights of
the child?
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Framework Of Counselling
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Methodology:
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Questions to stimulate self-awareness for
counsellors

1. Draw an object (flower, plant, animal, or any object), which
best represents you as a person (your value system, attitudes
and way of life).  Share this with your partner during the dyadic
exercise.

2. Share with your partner:
a) Why I want to be a helper and what do I get from helping

others
b) What does my family and others say they like about me?

What they do not like about me?
c) Career and work – what is it in my work…

- I like best...?
- I am very proud about...?
- I have limitations in...?
- I do not like...?
- I find important…?

d) Childhood experiences:
What are the significant events in my childhood, which
created an impact in my present life?
- Positive
- Negative

e) What are my personal goals in life?
f) What are my goals as a worker?
g) Who are the important people in my life and why?
h) What are my strength and weaknesses, professionally

and/or personally?
i) List five of the most important values in your life.
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Framework Of Counselling

Victim Flow Chart
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Framework Of Counselling
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Psychosocial CounsellingPsychosocial CounsellingPsychosocial CounsellingPsychosocial CounsellingPsychosocial Counselling

Counselling is a planned intervention between the child/victim
and counsellor/helper to assist the child to alter, improve, or
resolve his/her present behaviour, difficulty, or discomforts.  It is
a process of helping the child to discover the coping mechanisms
that he/she found useful in the past, how they can be used or
modified for the present situation, and how to develop new coping
mechanisms.

Counselling is about strengthening the ability of the child to solve
problems and make decisions and is different from giving advice.
You, the counsellor, are generally not an advisor or person of
authority in the counselling relationship.  The process involves a
mutual responsibility between you and the child.

Counselling enables the child to discuss feelings and worries
freely without cultural, gender, and social discrimination.
Counselling should reduce these disturbing conditions.  By talking
to you, the child can express worries, release tension, and share
feelings of suffering.  Talking in detail about problems often has a
clarifying effect for the person and through this; strategies for
change can be explored.
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What is the opposite of counselling?What is the opposite of counselling?What is the opposite of counselling?What is the opposite of counselling?What is the opposite of counselling?

Examples

- Ordering, commanding, and pressuring

- Warning and threatening

- Giving advice or providing solutions (when this is not

necessary)

- Moralising and labelling

- Disagreeing, judging, and criticising

- Instruction and evaluation

- Arguing

- Openly showing disbelief

- Lack of interest or not responding

- Educating (when not appropriate)
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Why Counselling?Why Counselling?Why Counselling?Why Counselling?Why Counselling?

- Counselling is often an effective way of dealing with
psychosocial and emotional problems of children in especially
difficult circumstances.  Anyone (with training) can do it, as
long as you have the right attitude and skills.

- Behaviour is often an open expression of feelings.  In order to
change problematic behaviour, counselling requires dealing
with feelings.

- Psychological health is an important part of child survival,
protection, and general development.

- Children have the right to have a childhood that is as problem-
free as is possible.  It should also be the adult’s responsibility
to care for and guide the child, and help him/her cope with
any difficult situation.

- Legal basis; Convention of the Rights of Children

- Helping children in especially difficult circumstances requires
many different approaches.  Food and shelter are essential
but may not be sufficient if the child has to deal with trauma.
Counselling focuses on the child’s feelings, thoughts, and
ideas that are essential too.

- Counselling encourages and assists the child to find a solution
for his/her problem/situation.
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The Psycho-Social ApproachThe Psycho-Social ApproachThe Psycho-Social ApproachThe Psycho-Social ApproachThe Psycho-Social Approach

� The psychosocial approach is an intervention, which looks
at the child and his/her problem in relation to his/her
environment.  The (Social) environment includes society,
family, school, and peers.

� The Psycho- (logical) part is concerned with mental processes
such as feelings, thoughts, behaviour, and motives.

� The child’s problem situation is then analysed and understood
from his/her psychological, social, and cultural perspective.

� The child’s internal capacities and social and cultural
resources influence solutions and change.

“The way the child defines the problems determines the intervention to
be used.  Sometimes we tend to focus only on the person and the event
or critical situation.  We forget to look at the feelings and the behaviour
of the child and the expectations of the environment.”
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Components Of Psychosocial Assessment:Components Of Psychosocial Assessment:Components Of Psychosocial Assessment:Components Of Psychosocial Assessment:Components Of Psychosocial Assessment:

a) Critical Events/Stress/Situation:
These refer to certain events in a child’s life that create a
severe impact on his/her present condition.  Events can also
be happy situations; the child can use these conditions to
cope with problems.

b) Feelings/behaviour:
Refers to the response of a person after an event such as
happiness, sadness, loneliness, anger, problems with sleep,
etc.

c) Coping Behaviour:
Refers to the manner in which a person deals with feelings or
situations of discomfort.

d) Resources:
Refers to the external support system that a person uses in
times of need/a crisis.  Resources include family, friends,
extended family, etc social resources, and can include cultural
or spiritual resources (e.g. going to a temple).
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Reference for trainer 3.4.1

Additional information1
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Figure 13 : Psychosocial problems

Example 1: Psychosocial problems for youth trafficked for sexual exploitation4 :
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The Context of CounsellingThe Context of CounsellingThe Context of CounsellingThe Context of CounsellingThe Context of Counselling

External factors influencing the child, its problems, and the
counselling process

� Norms and values of the society

� Social environment – e.g. social agents of care

� Physical environment – e.g. presence of violence

� Cultural context – e.g. traditional ways of healing, coping
and support

� Economic status – e.g. poverty

� Political environment

� Educational status

� Health Status
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The Counselling ProcessThe Counselling ProcessThe Counselling ProcessThe Counselling ProcessThe Counselling Process

Emotional support is essential throughout the entire process of
counselling.

I) Identification of the child and or problem:
The type of intervention should be relevant to the problems
presented and should be based on the criteria for intake such
as, the expressed need for the intervention; emotional
imbalance; psychosocial problems; disabled daily functioning
due to such problems, etc.

II) Beginning the counselling process:
� Set the atmosphere/ build a rapport with the child
� Introduce yourself
� Explain counselling
� Ask for the child’s expectations

III) Getting at the problem/Assessment:
� Explore and structure the problem
� Explore the positive qualities such as strengths of the child
� Understand the situation/problem
� Make decisions together to start the process
� Create mutual awareness about the problem

IV) Formulating goals for counselling/helping plans:
� Formulate the child’s preferred outcomes
� Specify and explore these goals
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� Prioritise which goal to start with
� Specify and explore goals
� Decide the relevance of the goals together

V) Implementation of counselling goals and decisions:
� Stimulate solutions or strategies for change
� Discuss advantages and disadvantages of these
� Formulate and Implement a plan of action
� Work with/on coping strategies, and work with social and

cultural resources
� Look at underlying causes of the problem

VI) Ending the counselling process/evaluation:
� Discuss reasons for termination
� Summarise the entire counselling process
� Provide feedback and focus on positive elements
� Discuss the transition phase

VII) Follow up and if necessary co-ordinate linkages
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The Counselling Process
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Resources (internal and external)
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Case study of Laxmi
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Functions and Roles of a counsellorFunctions and Roles of a counsellorFunctions and Roles of a counsellorFunctions and Roles of a counsellorFunctions and Roles of a counsellor

Counsellors should:
� Respect the norms, values, and attitudes of an individual, a

group, or a community whilst counselling.

� Continuously build a rapport with the parents, family,
community, and child to protect, care for, and rehabilitate the
child through positive developments.

� Establish interest, trust, and confidentiality with the child.

� Assist the individual or parents to find support from society,
or their environment.

� Provide co-ordination with other agencies/services.

� Evaluate the process (e.g. documentation) and arrange follow-
up.

� Be a good role model for the child (e.g. by showing empathy,
patience, respect, optimism, etc) during the counselling
sessions.
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Basic Principles of Counselling

1 Trust: Counsellors cannot help a child if there is no element
of trust.  Before moving into counselling, establish trust.
Children feel free to express and share their concerns when
they can trust somebody.

2 Confidentiality: Respect the privacy of the child.  Assure
him/her that everything will be kept in strict confidence.
Confidentiality in the entire process of counselling is very
important and enhances the dignity of the child.

3 Self–Determination: The child can make his/her own
decisions about life, as much as can be realistically possible.
The role of the counsellor is to provide OPTIONS and
OPPORTUNITY, or to help children explore alternatives best
suited to his/her capability and situation (coping strategies).

4 Positive approach: Emphasise what the child does well —
focus on approval instead of disapproval.  Reward children
when they do things well or when they make an effort.

5 Focus on feelings: It is often essential to discuss the child’s
feelings (both open and hidden ones) to help him/her.

6 Giving Empathy: This is the ability to enter the perceptual
world of the other person, to see the world as they see it.
(Burnard P, 1994).  It is important to understand the child and
his/her problems from his/her point of view.  This provides
emotional support.
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7 The counsellor must be genuine: The counsellor should
be completely him/herself, and emotionally balanced.

8 Unconditional positive regard: The counsellor should
completely accept the other person.  This means having a
non-judgemental attitude.

9 Warmth and openness

10 Conversation skills: The counsellor should be able to
summarise, reflect, and be an active listener etc.

11 Focus: The counsellor should be focussed about the
objectives and steps of the counselling process; counselling
is not just chatting with children.

12 Child’s Perspective: Respect children’s situations and
expressions; take them seriously.

13 Documentation
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Reference for trainer 3.7.1
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The counselling approach in brief
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Overview: Counselling process in brief8
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Overview: Counselling approach in brief
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Framework Of Counselling

Fact sheet 3.9.2

‘Client Centred Counselling’ as a core
theory behind the approach described in
this training
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Fact sheet 3.9.3

Major elements of the Supportive
Counselling Approach10

(For preparation or a group discussion)
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Active ListeningActive ListeningActive ListeningActive ListeningActive Listening

Definition

Active listening involves not only the use of one’s sense of hearing
but all the senses.  To enable the child to feel our warmth,
acceptance, and understanding we must hear verbal messages,
perceive non-verbal communication, and respond appropriately
to both.

Short term goals: develop and maintain communication and
make the individual felt understood.

Long term goals: individual learns to express own opinion, to
develop personal strengths, and problem
solving abilities.
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Active Listening — Why?Active Listening — Why?Active Listening — Why?Active Listening — Why?Active Listening — Why?

� Gives attention to the individual
� Respects the individual’s problems and feelings and takes

the individual seriously at all times
� Develops self-reflection and analysis about the problem and

solutions
� Gives structure and is an objective problem solving method
� Facilitates and stimulates communication and expression

Active Listening - How?Active Listening - How?Active Listening - How?Active Listening - How?Active Listening - How?

A. Structure the problem

� Gather as much information as necessary
� Clarify the message and describe the situation without judging

it
� Help the individual to find his or her problem
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B. Communication Skills
B1-Summarise the story of the child objectively after each part

and subject of conversation (only when there is sufficient
new information). Summarise to:

1) Check if you, as a listener have understood the story and the
message of the child.

2) Give the child the feeling that you really are listening to him/
her.

3) Encourage the child to continue talking, either to clarify or to
specify.

4) Give structure and a rest to the conversation (often involving
a great amount of information) both for you as the receiver of
information, and for the child so that s/he does not lose track
of his/her story.

For example:
Counsellor: “So if I understand correctly you are saying that …”

B2-Reflection of feelings  The counsellor should reflect on the
emotions the child expresses, directly or indirectly.  This is
one of the most powerful skills to show you understand the
child’s situation and to focus on underlying things that might
be the cause of the presented problem.

For example:
“I have the feeling that you are sad because you had a fight.”

“You don’t want to go to school anymore because you feel
they are all against you.”

“You are angry with you friends; that’s why you don’t want to
go to school.”
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B3- Paraphrasing  The counsellor echoes or repeats in different
words, the essence of the child’s message.  Paraphrasing
helps to encourage the child to continue a certain topic and
it reflects the counsellor’s understanding of the core of the
child’s expressions.  (Often paraphrases and reflections of
feelings are combined.)

For example:
“You say that you have had difficulties sleeping for quite some
time now and that it is therefore difficult for you to concentrate.”

“If I understand what you are saying, you want to run away
from home but you are not sure of the consequences of such
an action.”

B4-Repeating key-words/Restatements  The counsellor repeats
the words or part of the sentence that the child has just said,
to encourage the child to continue talking or to give emphasis
to that topic.  These are often words or parts of a sentence
that were emotionally charged or important in content.  (At
times repeating key-words/restatements can be also
reflections of feelings.)

For example:
Child: “I feel so miserable and hopeless these days; I feel
nobody is helping me or that nobody is even caring.  So that
leaves me alone to deal with this problem and that makes it
even harder.”
Counsellor (example 1): “you say nobody is helping you?”
Counsellor (example 2): “you feel hopeless?”
Counsellor (example 3): “no-one cares?”
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C. Questioning Skills:

� Open questions  Enable the individual to give any answers
in his/her own words.  This stimulates the individual to structure
his/her thoughts and explore the situation.  Use inviting
questions.

For example: “Can you tell me more about how you felt?”

� Closed questions  These questions are useful at the
beginning of the conversation, to gather information, however
be careful because these questions limit the child in his/her
response.

For example: “Do you like it here?  Do you often fight with
him?”

� Suggestive questions  These are not good for this process
because they give a reflection of your ideas and not of those
of the child.  The answer lies in the question.

For example: “You must be very angry at him, no?  Don’t you
think that that was a stupid thing to do?”
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Listening
4
�����
������
�
������
	
���
�����
��
��
������
��
�
	
����	���
���
�
���

������
�
��
��	�
����
��
��
��

����������
���
���
����
����	
����	
����
���

����

��	�
��
�����
�	
�����
����������
�

:�
����	
����	
���
��������
��	�
��
��
�
���
�

��

��
��
�
��
��
��

������
��

+�	�
����
��
����	
�����
�
%���
	
���

����
=�	�
���
�	�������
����
��

�����
�	

	������

>�

���
��	�
�
��
��

&
������
��
��
'
������
�
�����	

���
�������
��


�

����	
�������
�
��
�����
��
�������
���

�������
&
���
?:
�����

����
���
�
���


	��
��
��
�
�

����
�����
����
������@'
���
��
�
��
�
	����
����

�������

-������
��	�
����
��

���
	���
�
	�
���
���
�
���
	�������

>�
�
���

�����
��
�
�
��
��

����	
����
	�������
	
��

�����
��
����
��	;�
�
���

	��������

-������
���
�����
���
�
��
������
��

�����
�	
����
�
�������
��	;�
�

���
�
�	�
����

��
��

	���������

-�

	�������

����
��

��	�
����
�
����%�
	
������


&	���
�	
%�
	����	�
���
������
&���'
�
����
�
��
�����	'
�	
����
��
�	���
���
�	
���

��
����	
������

-�
�

��

���


�	�
��	
��
��	�
�����
��

������	���
�	�
���
����������	���
�	�
���
���

���)
�
����
�	�
���

-�
�	��������
�
���
�
�
�
�	
��
��

������
����	�
���
����	
	

�	
��

-�

�
�
	��������
�
���
�
�
�
�	
��
�	�
��	
��
	�

��
����
��

���
����	�
	���

�	
�����������
�����
�

���

-�

�����
��������
	�
���
�
�
�
�	
��
������

#��
		����

��	�����
��
	�������
�
	���
�

�

��������

���

����������	���
���
���)�
����
�������������
�
��

����
	���

���
���
���
������

����
��

��	�
�
��

-�
	

?�		��
�
�
�����	@
���
���
�
��

��	�
�
�
����������	
��

�

����;�
�����
�
����
��

����	�

4��
�
��
��
��
�
��
���	

���
���
�������
��


����	
����
	�����
�������
���	
���
���
������
����
��

������

9��

#����
�
?:
�����


���
��

�������
�����

2���
��

���
�

����
��
��

���
��A@

&$�������
��
&/BB.'�

>�
�����
��	�
����
�	
��
���
����
���
�

�
����
���
����
�

����
����
�
��
��

	�
��
��

Fact sheet 4.1.1



Counselling Skills

104 Training Handbook on Psychosocial counselling for CEDC Trainer’s Guide

The nature of listening
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2.    Red flag listening —- words that cause an emotional reaction.
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3.    Open ears-close mind listening
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5.    Too-deep-for-me listening
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Reference 4.1.2

Listening Techniques1
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Empathy, Attending, and AttitudeEmpathy, Attending, and AttitudeEmpathy, Attending, and AttitudeEmpathy, Attending, and AttitudeEmpathy, Attending, and Attitude

(1) Empathy
Empathy is a combination of counselling skills and attitude.
The counsellor, after understanding the child’s problem/
situation, reflects that understanding back to the child.
Empathy can be expressed through:

Reflection of feeling: “you feel…because….”

Paraphrasing: “you are saying that it is your father’s death
that is causing the problem…”

Non-verbal communication: the counsellor’s silence when the
child is emotional.

Questions: “can you tell me a bit more about what your father’s
death did to you?”

(2) Empathy versus Sympathy
The counsellor should be able to put him/herself in the child’s
place and should express an understanding of the child’s
emotions (through reflection).  The counsellor should not be
sympathetic, for this shows that the counsellor chooses sides
and therefore objectivity is lost.

(3) Attending/Non-verbal communication
Attending basically means being there for somebody.  This
can be practised through non-verbal communication such as
sitting in a relaxed way, leaning slightly forward, eye contact
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(as culturally appropriate), and the counsellor’s full
concentration and attention.

Non-verbal communication is often more sincere and obvious
than spoken messages.  Non-verbal communication should
be identified in the child and used correctly by the helping
person.  The counsellor can encourage the child to continue
talking by nodding and humming in acknowledgement; these
are forms of non-verbal communication.  Other forms of non-
verbal communication include silences (don’t be afraid of
them, they can be useful for rest and structuring thoughts),
eye contact, smiling, facial expressions, etc.

(4) Supportive attitude
� Politeness
� Openness
� Comforting (e.g. touching when appropriate)
� Encouraging
� Showing interest and concern
� Communicating understanding
� Avoiding judgements or having evaluative responses

Skills to relate to the child to convey a supportive attitude:
� Accept the child as s/he is
� Take each child as a separate individual
� Protect the confidential nature of the interviews
� Allow the interviewee to participate and become self-

determined in his/her plan of action
� Respect and listen to the child’s perspective
� Allow the interviewee to ask questions about you, the

counsellor
� Use clear, understandable, and simple (and possibly own)

language to be at one with the level of the child’s.
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Fact sheet 4.2.1

Guidelines for communication
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Fact sheet 4.2.2

Observer’s checklist

Basic Communication skills
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OverOverOverOverOverview of assessmentview of assessmentview of assessmentview of assessmentview of assessment

Assessment means finding out information that is relevant to the
child or the child’s problem/situation, and should lead to the
decision whether or not to start counselling, and how to proceed.

1. Interview (see assessment checklist)

� Information about development and life history
� Specify the problem behaviour/complaint
� Information about strength, coping, resources
� How the child presently functions

2. Observation
A counsellor can gather a lot of information by observing the
child during the interview or in another situation.  For example, by
looking at:
� Physical appearance;
� Contact with the counsellor;
� Mood of the child;
� Non-verbal communication, etc.

3. Alternative tools (for details see session on alternative tools)

These methods generate indications.  They determine whether
the child’s responses are neutral (adaptive) or alarming (indication
for further assessment).
� Play observation
� Drawings
� Sentence completion test

4. The child’s environment
Counsellor’s can gather a lot of information through the child’s
parents, school or teacher, community, or peers.  This is possible
through interviews or observation.
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Positive  Quality SearchPositive  Quality SearchPositive  Quality SearchPositive  Quality SearchPositive  Quality Search22222

The counsellor and the child should also look at positive elements
of the current situation and the future, not just the problems.

Identifying positive qualities:
1. What are the personal strengths of the child?

2. What are exceptions to the problem situation, and why?  e.g.
Ask the child “When do you not feel angry?”

3. Are there positive consequences to the problem situation?
E.g. the child states: “I’ve become stronger since the incident.”

4. What are the positive elements in the child’s life - past and
present?

5. Identify positive social and cultural support systems.

6. Identify positive coping strategies (See session on coping).

0 $�	
�
��
:�
�
3
:�
��
0III



Counselling Skills

118 Training Handbook on Psychosocial counselling for CEDC Trainer’s Guide

Assessment Checklist
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Reference 4.3.1

Symptoms of Emotional Distress
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9.    Physical complaints/psychosomatic complaints3
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Reference 4.3.2

Sentence Completion Test [Translated and adapted]

-�

�	��	��	������	�����
	��
���
�

�	
�
��
����
		�����
���
����)����
		�����

����	
����	
�������
����
������
��

:�
�	

	�
������
�	
���
��
��

�		
		�
��
���	

��
��


����	
�����
����
		�

-�����
��

�
	�
��
	
���
���

������	��

��	�
�	;������������
&��

�
	�
��
	'
��
���
���

��

����	
����
����������	
���;��
��	����	
����
��

�����"	
�����
�
��

�

����	
���
��	�
������������
��
�	
�
����
���
��
�
�
�
�����
��
�����

:�
�	
���������
��
���

���

1
��

�����"	
��	�
�	
��
���
�

�
��
�

��

�����M
��


	�����
��
�
���

�
�
�
��	

�
������	�	
��
��
���
��
��
���	
�
	�
����
�

:�
���
����

������

����������	
��
����
�

�	
�����
�
���
�����
&���

#�������
��
	

�		�
	
���
�

�����
����
��
��

�
	�'�

-�

�
	�
�������	
�
�������	
��
	��
���
	

����������
�����
�
	
��
��
	�
�����
��


�����
��	
��
�����
�

��

��
���
%�������

-�

�
	���
���
�

�
������
��
���������

!D
�����"
���
�
��
����
��

��	�
�	
��

�������

���
�������
���
�
�����
��
��

����������

��

�	"#"��$��� 	%���
&��#!������'�(
��	�%�)�� �!������$�
��*	�&%�(���&!�������&�+	���(��	�����%

���	!�"��!��������"
���
�
��
����
��

��	�
�	
��

���
�������
���
��		����
�������


�����
�	
��
��

�����
	���
�	
���
	
��)
	�

��
���	
��	"#"��$��� 	%���	
���#!������'�(
��	�%

����!������$�)���%$�)
���	
�!������$�
��*	�&%����	�&!��

/� 2���
:
���

��

��	�
N

0� 2�
�
:
��	
	����
N

5� :
���

��
����
N

.� :
���"�
���

�
���

���
N

E� >��
�
������
�
N

(� :
���"�
���

��
	��
N

G� -�

���
	�
�	
N

H� :
��
�
��
������
N

B� �
����
�N

/I� $��	
��

N

//� :
�����
����
�
���
N

/0� ��
�����
:
��
��
N

/5� ��
���

N

/.� :�
�	
���
���
����
N

/E� 9�������
N

/(� :
������
N

/G� 7���	
���

N

/H� :
��
���
�����
�
N

/B� -�

�����
���
�
�
���	

N

0I� :
��	�
N

0/� 8�
�
	�
���
��
N

00� 2������
����
N

05� :
���"�
�
�
�����
����
N

0.� :
��
�
��
N

0E� �
����
�
N

0(� C��
���
	
:
�����
���

N

0G� $����
�	
���
	�	�
�	
N

0H� :
���"�
���

N

0B� 8�
����
�
���
����
�
N

5I� ������	
N

5/� :
�����
����
��
����
�
N

50� :
�
�
�
�
��
N

55� �������
N

5.� :�
��

�����

:
N

5E� :
���

����
N



Counselling Skills

Training Handbook on Psychosocial counselling for CEDC Trainer’s Guide 123

Reference Materials 4.3.2
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BrainstormingBrainstormingBrainstormingBrainstormingBrainstorming44444

Brainstorming is about the stimulation of ideas for exploring a
topic and can help the child look at the problem from a different
perspective.  Brainstorming encourages the child’s input and can
identify the problems of the child, the goals of the counselling
process, the child’s coping strategies, and solutions to the
problem, etc.

HOW ?
� Introduce the child to the brainstorming exercise, its rules,

and process.
� Start the brainstorming exercise with a clear question
� Ask the child to say whatever comes to mind related to the

identified topic.
� Make sure you the counsellor, keeps up the speed.  Discuss

issues after brainstorming and give partial empathy.
� Do not make judgements; anything is fine even, or especially

wild ideas.
� Encourage the child to come up with different types of

responses.
� Help the child to use one idea as a starting point for other

ideas.
� ‘Suggest and Fade’ –this is when you propose an idea followed

by a remark that might not be appropriate or might be
uncomfortable for the child; this can be discussed later.

� After brainstorming, explore the outcomes.
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Setting GoalsSetting GoalsSetting GoalsSetting GoalsSetting Goals

Setting goals helps children to clarify what they want from the
counselling process.  The child can work towards a solution, and
is actively involved and engaged in the problem solving process.
Realistic and concrete goals should encourage the child towards
action.

WHY5

Goals can:
� Focus the child’s attention and action
� Mobilise the child’s energy and effort
� Increase persistence
� Motivate the child to find strategies to accomplish them
� Provide direction in the counselling process

HOW ?
� Discuss future opportunities and desires
� Identify the child’s preferred outcome of the counselling

process (one or more specific goals)
� Explore, specify, and prioritise the goals according to

importance and relevance

NOTE: Setting goals should not become stressful and demanding
for the child, and should not become the sole focus of counselling.

����������
�
�����

E 9���
1#
������2



Counselling Skills

128 Training Handbook on Psychosocial counselling for CEDC Trainer’s Guide

Objectives
��
��


��
��
��

	
		����
�����������	
��


#�
��
�
���

� ���
�	����
��

����
��	
��
�
	���
���
���
������
	����
��
	

� -�
�

���

��
��
�����
���
����
����;��
������
	����
��
	

Activities
Time: 5
����	
Materials:
�
��)����	�
����
������
����
��
�����

Session 5:

Problem management 2: Coping
strategies

���������	�
	�
��	
�����
�	�
���������

� ����
����������
����'
�����B��������	���������������������
������
���
����
������
�	�

%����	�	��������
�����	��������	����������

������	�������	������
	������������
���
�

���
������
���
	��
�������#����
��	����
���������
�"	��
����
�������

'
�����	��������	�	�
�
������� �
�
�������������
���	�����(
	�����$�
�	��������

�
�����	��������	�	�
�
�����	���������������������$��	���������
��	�	�
�
����

���
�����
'����������������6����

� ����������������������	����
�	��

�����
��	���%������
��������	�
��	�������	��		�	

�
�����	��������	�
��'%�'����
���������
�"	����	���������������������������
��������

� %������
������	���	�������
���
��	������
	�	������
�������
�������������		���#����

���$
�������
��	�	������
�����	��������	����
��������������
��	�
���������
������

��6����

� *	 ����������������	��
��
�������

�,�
��	������
��	�
�������	�
��)��������	���������
���

����������/���!���
�	��������	��
��������
��������4��	��
�	�
������
�	������
��	�


�

�	�	��
�����	�������4��	��
��A����	���� �
���������	��������������	����� ������ �����7@���<

�


������	��		�
�	�
��������

�,�
�����
'������������������������6���

� 8������
������
�����������������
�����������������6�����������
������������
����<����
�������

��������6�������������
�����
���������������
��	�
���
����������������
�������
���� ���

	������	������
�	�

� *	 ����������������	�������
���������������������������������	������	����	���<

����


������	��		�
�������������
��������������
�����
����
���������������6���

� '
��������
����

�,�
��	��
�������������	������
�	���(����������	�	�
�
�����
���

�
�	���������������	����������
�����	��������	�����������	����������������������
����

	�������#��
����������	�����	���������
������E����������������� ��
�����������
������	�
�����

	�		�
���������������
���������
�����
�$����������	�



Counselling Skills

Training Handbook on Psychosocial counselling for CEDC Trainer’s Guide 129

"�
��� ���� 
��� 
��
	���

.� !����	���
	
���
��
��	�

��������
����	�������������	������

 ����������������


-����
�����������	��������	���)��
�
������������������	���
�������
��	�

���

����
���"���!�����
�
��,���������������
�����



�	���	���
��������	 �

	����
�


	������#������	�
�����#�����	�������������
���
���������
�����	��������	��	��������	����

=�;�6����!�����
��#��� ������
����������
� ����������������
���
���
�����$�����
����	�������

	���������
����
�
��������������

6� '
������	��������
����
������	���		���%��
�����������
�����
��������	�	��������������
����

	�		�
�������	���		������������������4��	��������������	�������
�����	��������	�

Methodology
� +
����


� 2���	���
���
��	��		���

� ,��
)����

Resource materials
���������	�
�����

-���	���
���
.�E�/
>�
���
�
��
������
�
�������	

��������� ��
������

9���
	�

�
.�E�/
,
	���
���

9���
	�

�
.�E�0
C��
����
����
��
���������
������

	����
��
	

9���
	�

�
.�E�5
8��

�����
������

-
#�
���
�����
��

,
�
�
��

.�E�/
:�
��������
������
�
�����	�	

Key points
?:�
�	
���

��
���
����
��

��
�
	�

2���
��

�
��
��
���
�
�
���

���
Q����R

7���
�

���
��
���

9��	��
�

���

��
���
��
��

�����
�	
��
�	�
���
����
��
�
���


���

:�
�

���"�
���

������
���
����A@
��'�*��	�(�������		��������	��������		��������	�"

�����	3��"��"�4
�

#�����5�"

Synthesise
������

��
�����������
���
%�
	����	
���
	������	

��

	
		���
����
��


���������
�����	�

� �*F�
���
�
�
��
����
��
��
	��������
��
��
����
		��

����

-�
�
���


��
�
���

���
����
�����
�����
	����
��
	
����
���

��
�
���

�
	���
��
��

	��������	
��
�

��
	

������
�
�������	
�
���

��
��
	�������

�
�����	��

,
	���
��

�����	
	���
�	
�
�	
�
����

���
������	��
��

	�
�����
������
	����
��
	
	���
�	
	

����
	������
����
���
�	
��

����

�������

���
��������
�

� 8��

�
����
�
��

�
������
���
��

�����

#
���	

�����
��


��
�����������
��
��

	��
����
��
�*F��

Evaluation
�	�
��

�����������	
��
����

��

��	�
�
��
��

���������
%�
	����	
��
�
	���
��

���
��
?2���
���
���
���

�����
���	
	
		���
���
����
�����
���
���

���
�
��
�


����
�
��A@



Counselling Skills

130 Training Handbook on Psychosocial counselling for CEDC Trainer’s Guide

OverOverOverOverOverview of coping behaviours:view of coping behaviours:view of coping behaviours:view of coping behaviours:view of coping behaviours:

Coping strategies are the internal, behavioural and social abilities
that help a person manage stress.  Any coping strategies are
positive behaviour from the child’s point of view.  Coping strategies
can be learned, mostly in response to new situations.  We can
roughly define three groups of coping strategies:

1. How CEDC face a problem situation:
� Working hard
� Begging
� Forming street groups
� Accepting their “fate”
� Finding solutions for their problems
� Going to people for help
� Confronting issues

2. How CEDC Escape/Avoid a problem situation:
� Running away form the situation e.g. leaving home
� Using harmful substances (drugs, etc.)
� Ignoring the problem
� Sleeping

3. How CEDC Externalise a problem situation:
� Humour
� Maintaining an ‘attitude’/strong image
� Self assurance
� Not allowing their feelings to show
� Taking frustration out on others (fighting, blaming)
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Fact sheet 4.5.1

Resiliency

,
	���
���
�	
��

��������
��
����	�����
�
���
��
���
���

���
����
�
�����


#�
��
��
	;

���	�	
���
��
�
����
��
��
)���	�	
�
�
�	
��
������������

,
	���
���
���
�

������
�
��
��


��������
��
�
	����

��
�
���

��	
�������
	���
�
���
�
�
����
���
���
��
	%�

O

���

�����
�

#����

��
�
	���
���
�	
��

�
���
��
����
�
��	
�	
;����
		�

,
	���
��

���

�
�
�����
�

�
	����
�
�	
��

�
	���
��
�
�����������
��
������
	����
��
	�

9�����	
����
������

��
�
��
�	

��
����������"	
�
	���
���
��
����
��������
��
�

A. Individual factors:

 � !�����
"����	���

	���
���

� �������
�;-
��
���
��

� :��
��
�����
��������

#� $�����
	������
���

� $
��
�
��
��
	
��
&	
��)
�������'

� �
�
���	���
��
�
��
��
��

�������
��

� �����
�)	������
	����	

� C
�	

��
���
�����
��
��		���

� ��������
��

������

� C
�	

��
������

� ��������
��
�������

��	�������

B. Environmental factors
� 9�����
����
����

������	�

����
���
����
���
�

�������
����
���
��	����


�
������	���
����
������
�����	�
��	����

������

�������
���
���
����


#�
�������	�
������
�
	���	�������
	�
��	����

���
������
����
���
�����
	����	
���

	��
���	����
����
�������������
���
���
�������
����
��	�
������
���������	
���

������	�
	������
��
��

�����"	
����
�
���
	
���
���

����	�
���

#�
��
�
������

	�������

� C�����
����
����

������	�
>����������
	
���
������
�
���

#�
�������	
���
	���
��

�
��������
�
���
�
�������
	��������

	�����
������
�

� ���������
����
����

������	�
��	����

���������
����	�

��4
�

#3�6	����	��&�����5


���	��	��
�3��������� ����6	����	��&������



Counselling Skills

132 Training Handbook on Psychosocial counselling for CEDC Trainer’s Guide

Fact sheet 4.5.2

Strengthening or modifying coping strategies
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Fact sheet 4.5.3

More about coping7
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Reference Material 4.5.1

Identifying coping mechanisms in children:
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Objectives
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Methodology
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Fact sheet 4.6.1

Case study: "Raju"*
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Fact sheet 4.6.2

Focus on Core Problems
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Fact sheet 4.6.3

The Lazarus Technique
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Reasons behind Reluctant BehaviourReasons behind Reluctant BehaviourReasons behind Reluctant BehaviourReasons behind Reluctant BehaviourReasons behind Reluctant Behaviour88888

Reluctance such as, silence, avoiding important topics,
nervousness, rebelliousness, hostility, uncooperativeness,
avoidance (e.g. of one topic), and hesitance is often a response
to the content and style of an interaction between the counsellor
and the child, or a response to a threat.  Counsellors must
understand and recognise the possible reasons or ambivalence
behind why some children are reluctant towards counselling.
Reluctant behaviour can occur if:

� The individual is pressured by somebody to participate in the
counselling sessions

� The individual might not have a need for, or is fearful of
expressing their problems or feelings due to his/her religious
faith

� It is too difficult or too confronting for the individual to talk
about or face his/her own situation due to emotional obstruction

� S/he believes that other interventions are more appropriate
for him/her

� S/he might have low self-esteem and has little belief in the
ability to change
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� S/he is simply not feeling well to attend a counselling session

� The individual lacks trust or belief in you as a person/adult or
might react negatively to you as a person (could be caste
and gender issues)

� The individual is afraid of change or disorganisation

� The individual suffers from shame or guilt as a result of feeling
stigmatised or talking about taboo issues

� The person might have had previously negative experiences
related to seeking help

� The child might perceive the intervention to be in disharmony
with cultural or personal norms and values

� There might be insufficient awareness about the (severity of)
psychosocial problems (no perceived need for help)

� The child might not want to admit weaknesses or problems -
it might be too confronting or might involve fear or losing
prestige

� The person might be hesitant to make effort
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Skills and issues for handling reluctant behaviour
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Indirect methods of handling reluctant behaviour: these methods aim to increase trust
and as a result, allow the child to open up.  This might be sufficient if the reason for reluctance
is for example, that the child does not have a clear idea about the intervention or fears a breach
of confidentiality.
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Direct methods of handling reluctant behaviour: as indirect methods are often insufficient to
overcome reluctance, partly because the child is unaware of it, other additional approaches might be
necessary.

Fact sheet 4.7.1
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General issues to keep in mind when dealing with reluctance:
• Do not blame the child.
• Do not feel overly responsible for the child’s behaviour or stagnation – be realistic.
• It might be good to review the quality of your intervention (without blaming oneself) – e.g.

are the methods used, too directive?  Is the child clear about the intervention?
• Do not become impatient.
• Do not lower expectations or the goals of counselling due to the observed reluctance.

Consequences for the counsellor: the reluctant behaviour of the child might have distinct
negative effects on your feelings and beliefs as a counsellor (indicated below).  It is important to
be aware of such personal reactions.

• You might experience the sessions as ‘stressful’ and the child ‘difficult’
• You might experience uneasiness and worries about how to further continue with the child
• You might feel the child does not trust you, which in turn is difficult for a counsellor
• You might question the child’s own ability to deal with such situations
• You might feel frustrated towards the child
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Additional information about reluctant behaviour
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OverOverOverOverOverview of techniquesview of techniquesview of techniquesview of techniquesview of techniques

� Play
Through imaginative play, the child can tell his/her story,
express emotions.  Try to direct the situation through play to
release some (sub-) conscious desires and at the same time
have fun (see transparency 4.8.2).

� Drawing
Ask the child to draw something relevant for the treatment
process (as specific as possible, e.g. ask the child to draw a
time when s/he was angry or sad).  You can discuss the
process together during counselling.  You can also ask the
child to draw a feeling, a memory, or a person relevant in the
counselling process.  The counsellor should not evaluate the
drawing on its beauty (see fact sheet 4.8.3).

� Painting
Give children paints and big sheets of paper and allow them
to express their feelings or thoughts (abstract or realistic).
They can do whatever they want and even use other materials.
Both the creating and the evaluating can be valuable.

� Relaxation techniques
When anxiety or tension levels rise, it might be good to focus
on that before anything else.  Use relaxation exercises, such
as yoga, breathing techniques, etc.  These techniques are a
form of symptom management (such as stress or fear
management) (see fact sheet 4.8.2)

����������
�
�����



Counselling Skills

Training Handbook on Psychosocial counselling for CEDC Trainer’s Guide 151

� Drama
(Street) drama is especially useful for group sessions.
Through drama, the group is able to tell a story, interact,
express, and try out activities in an enjoyable setting.  The
drama could have a certain theme that is relevant to the
counselling process.

� Role-play
Use role-plays to try out newly learned skills or ideas.  It
can also function as a practice for a particular ‘task’, for
example having to talk to somebody.  Furthermore, it can
also be a means of expression of thoughts and emotions.
This is especially useful for dealing with problems in
relationships.

� Journal writing/Letter writing
Children can keep a diary between two sessions or a longer
period.  In the diary, the child can focus on a particular
feeling (expression) or goal.  If the child’s situation involves
other people, the child can also write letters to them to
resolve conflicts (the letter can then be sent or not,
according to the wishes of the child).

� Me-map
This is useful to obtain information or to facilitate the child
to share his/her social support network and important
elements in his/her life with the counsellor.
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PlayPlayPlayPlayPlay

The function of play is for the child to (indirectly) express
emotions, to express his/her subconscious9  as well as to
understand and handle certain events, situations, and/or
problems.  Therapeutic play generally has four functions and
allows:

� Expression and communication of thoughts, feelings,
impressions

� Expression of suppressed or underlying traumatic events or
conflicts

� Information processing, putting events in existing mental
frameworks or adapting such frameworks to the new event(s)

� Self-awareness; expression of ideas and opinions,
experimenting with roles, outcomes, feelings

The process of play occurs in a safe setting where the child can
express and experiment without there being consequences.

1. Encourage the child to create a (imaginary) story and to use
available toys to introduce it (try to use this technique rather
than non-imaginative play such as using a ball or board
games).

2. Support the expression of emotions and thoughts through
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verbalisations/commentary.  Verbalise the child’s play, actions,
expressions, feelings, or your impressions of these (as
opposed to asking questions because questions distract the
child from playing —verbalisations encourage play).  This does
not necessarily mean interpreting.  Try to state in words what
the child is playing, or thinks s/he is playing.  Never take the
attention away from the play however.

3. Recognise themes in the play through observation, and
encourage further play on such themes.

4. When the play relates to the counselling process or the
problem for which the child is seeing you, or your hypotheses
of the child’s experiences, explore it further.

If the child only plays addressing topics that are not directly
relevant for the counselling process, the counsellor can
choose whether to intervene or not.

• If you do not intervene: this builds trust, the child feels
that s/he is ‘allowed’ to express anything s/he wants
and will subsequently feel confident at a later stage to
raise more profound issues.  The risk is that the play
remains superficial or that it consumes a lot of time.

• If you intervene: you can suggest or even ask the child
to play and address a certain topic.  The risk is that you
overstep boundaries and go against the child’s will.

• If you indirectly intervene: through verbalisations, you
can link the current play with topics of interest and thereby
emphasise certain aspects of the play or even ask
minimal questions.

5. If you leave the child to direct the play, you should remain as
an observer.  You should only join in when the child invites
you (indirectly) to take a role.  If you do join in, leave the
direction of the play up to the child.
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Tools for Counselling — Why?

9��	��
��
�	
���������
��
����
����
��
	

����	
���
�

�	
�
�	
��
��������
��
�������
��
��


�������

��������
��
���

��

����	
�����
����
		
���

���������

���
��

������
��
��

���������

��
�
��

�����

������
�	
���������
	��=
��	�

-���	
���
����	
�����
����

� $

�
�
��

��
����

���
��

#��
		���

������	�
��
��
�
���	����	
��
	�����	����	�

9��

#����
�
��
������
	
����������

���	
��

#��
		���
���
��������
���
�
���

������
�
���
��

	
#�����
���	
��

� 9��������

��

����
		
��
������
��

�����
��	����
��
��	;�
�

������	
���
�������	�

:�
���
�
��
�
�����
��
���

����
�
�
�����
��������	���

#�
��
��

����
��������
��

&���
�	�������
����
����
�
�'
���

����������
&
#�������
����
�
��
�

����	

�������
�
!	��
"
����
�'�

� 7��

������
��
���
��

���
�
�
		
���

���
�������
��

#��
		
���
�
��
��
�
�������

��
�����������
��
�
��
��
��
	����
�����
�����

-�
	

�
����%�
	
�
��

���

��

���

���
�����	��
�
�������
��	���
��
������
�
�
	�
��
�
�������
��
	

�
����%�
	�

� 4
��
��

����	
����
��	���
�;�
�����	

��
�
	
��
��

�����"	
��������
	�

�
�

����������
��

��
���
��
����
		�

:�
���
���

��

����	
����
�
�����	

����
��


�����
��
��

������

-�

����	
����
	�����
�

�
����
���
���
����
��

�����������
���
��
�
���

�����	

�	�
��

�����
��
���
���
�
��
����
��
��
��	;�
�
���
���������

-�
	

�
����%�
	
��

���

����������

���
�����
�
������
�
���
�	�����

#��
		
�

�������
���
�
	�
��
����
��
�����

������	���(�	����	(	�����	
��*	��
���*���	����
��=�����
� ��#"

Fact sheet 4.8.1



Counselling Skills

Training Handbook on Psychosocial counselling for CEDC Trainer’s Guide 155

Relaxation techniques
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Fact sheet 4.8.3
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Reference Material 4.8.1

The use of play
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Note on play!
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Objectives:
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Handling misbehaviour (in a centre-based problem)
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Influencing behaviour
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When making rules, remember:
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Form A: Documentation form13
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Fact sheet 4.10.2

Form B: Social Case Study Report
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Form C: Record-Keeping Sheet
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MODULE V
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Basic Principles in Family Counselling:Basic Principles in Family Counselling:Basic Principles in Family Counselling:Basic Principles in Family Counselling:Basic Principles in Family Counselling:

� The relationship between the family and the counsellor is a
partnership.

� Base the treatment or helping goals on the family’s goals and
wishes for change.

� Initially, shift the level of intervention and treatment from past
events to resolving present conflicts.

� Interventions must be action oriented, based on the strengths,
and needs of a family.

� The focus of intervention can be on the parents and the child,
alternately.

� Assist the parents to learn different ways of parenting.

� Assist the family to fulfil practical needs as well as emotional
needs.

� Concentrate on recurrent patterns of relationship and
interaction.

� Help restructure dysfunctional patterns of interaction.

� Help the family gain access to community resources.
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STRASTRASTRASTRASTRATEGIES FOR FTEGIES FOR FTEGIES FOR FTEGIES FOR FTEGIES FOR FAMILAMILAMILAMILAMILY COUNSELLINGY COUNSELLINGY COUNSELLINGY COUNSELLINGY COUNSELLING

A.  DEVELOPING STRENGTHS
1. Teach the family new positive ways to address recurring

problems through discussion and implementation of
alternative solutions.

2. Teach or assist the family how to access and use internal
and external resources.

3. Address concrete difficulties; help the family to define small,
achievable tasks that will change the way they manage
the situation.  This will give them a sense of accomplishment
and motivate them to address other issues.

4. Help the family to learn to use effective interpersonal skills
amongst themselves, i.e. new ways to interact with one
another.

B.  ROLE MODELLING
1. During sessions with the parents and children, demonstrate

new behaviour and ways to cope.
2. Demonstrate a different way of negotiating differences

during a family meeting.

C.  COMMUNITY ORGANISATIONS
1. Co-ordinated services
2. Networking among resources
3. Support groups
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Fact sheet 5.1.1

Classification of family functioning
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Helping develop effective communication
in families
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Family

1) Characteristics:
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See General Manual, Annex 1 ‘Community-based
counselling’
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Principles of Community-based CounsellingPrinciples of Community-based CounsellingPrinciples of Community-based CounsellingPrinciples of Community-based CounsellingPrinciples of Community-based Counselling

� Community counselling should take place in an informal
setting within the community.  The counsellor can be any
person in the community that the child appreciates such as a
local leader, teacher, monk, one of the child’s peers, a
traditional healer, a mother, etc.

� Enable the community to provide counselling in an informal
setting that aims to reduce the individual’s psychological
stress and problems within the family and the community.
Training should be provided for those who are willing to offer
counselling services to the community.

� Help members of the community to make decisions about
various aspects of problem situations, if necessary.  This is
achieved through (active) listening, talking, patience, respect,
enforcing problem-solving skills, and coping mechanisms.

� Initiate a mechanism for best utilising the local resources/
people in the process of counselling.

� Provide information and examples to make the child feel
comfortable and free from the existing stressful situation.
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When to use Community-based CounsellingWhen to use Community-based CounsellingWhen to use Community-based CounsellingWhen to use Community-based CounsellingWhen to use Community-based Counselling

Community-based counselling can apply when:

� A father beats a child, who wants to leave the house and
needs to talk to you or somebody who is helpful.  S/he also
needs a place to stay.

� A young teenage girl, who is pregnant, comes to you for help
because her boyfriend refuses to accept her.

� A mother needs your advice/help to convince her husband
not to allow their twelve year-old daughter to marry.

� A young boy who is feeling hopeless about the poverty
situation at home tells you that he wants to go to the city.

� A mother informs you that her husband threw his step-
daughter out of the house and told her to go and earn money.
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Community-based Intervention Strategies
(CBIS) in working with CEDC
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Purpose of Group CounsellingPurpose of Group CounsellingPurpose of Group CounsellingPurpose of Group CounsellingPurpose of Group Counselling

Group counselling enables groups to:

� Develop a harmonious relationship among the members so
that the members can receive support, positive and
constructive feedback, and protection through collective effort
and goals.

� Share information and issues affecting their lives.

� Bring about behavioural, structural, and/or emotional change.

� Form and conform to common norms and values.

� Enhance problem-solving skills and solve problems that exist
in the group.

� Share and discuss feelings (worries, fears, etc.) and create a
sense of belonging.

� Give space for expression of thoughts, emotions, and ideas/
suggestions.

� Learn to understand other people and their viewpoints and
encourage respect for others.

� Gain greater social skills to communicate with peers.
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Role of the Group CounsellorRole of the Group CounsellorRole of the Group CounsellorRole of the Group CounsellorRole of the Group Counsellor

A group counsellor:

1. Directs the process and flow of communication.

2. Gives equal opportunity to all participants to speak; does not
permit interruptions whilst a participant speaks; encourages
everyone to speak/verbalise their opinions, and adheres to
time.

3. Ensures that participants are not intimidated or threatened
by others.

4. Makes sure that each party hears the other side’s point of
view.

5. Periodically summarises the present stage of the
communication.

6. Avoids suggesting his/her own solutions or advice.

7. Puts the group’s agreements into writing, asks all the
participants involved to sign it (if literate), and helps set up a
monitoring and evaluating mechanism.

8. Does not interrupt if participants disagree unless the
participants become disrespectful or unless there is a need
to guide the discussion by summarising (which brings calm
and clarity to the discussion).

9. Clarifies the content of the discussion by making links,
defining, and summarising.

10. Facilitates: s/he helps to reformulate or clarify messages and/
or helps to find solutions if necessary.
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Example/guidelines for a first session of
group counselling
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money-addiction, respect, daily programme/management of the centre, feelings, etc.

Fact sheet 5.3.1
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Reference 5.3.1
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Fact sheet 5.4.1

Observer’s checklist
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Training Evaluation/Participant’s
Reactions
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Feedback/Comments On The Trainer
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Reference 6.2.1

Suitcase And Ashtray Game
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Reference Material 7.1.1

A Domestic Girl Child Labourer — Bina
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Reference Material 7.1.2

A Domestic Girl Child Labour- Sunita
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A Domestic Girl-Child Labourer - Gita
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Reference Material 7.1.4

List of the Participants
Workshop for pre-testing Counselling Training Materials
(4-15 May 2000), Lumle, Kaski, Nepal
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